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SECURITY AT YOUR
FINGERTIPS...
In case you need to Reset Credentials.

Please follow the below steps.

To Reset Credentials you have to 
reinstall the NBF Corporate 
Access app on your mobile or 
tablet first.

Simply search NBF Corporate 
Access in your app store and 
download it for free.

DOWNLOAD THE
NBF CORPORATE ACCESS MOBILE APP

In case of events like you have reinstalled the NBF Corporate 
Access App, or when you are using a new or different mobile 
device, or when you have changed your device, please reset 
credentials by following the next few steps.



Visit www.nbf.ae
and click on Online Banking.
From the drop down menu
click on Corporate Login

1 Click on Activate/Reset Credentials 2

Enter Corporate ID, User ID and
Date of Birth. Please make sure that
the browser is the same

3 After clicking Continue, you will 
Receive an Email on your registered
email ID. Please do not close the
browser after this step

4

Click on the link sent to your Registered
Email ID. Please make sure that the
browser is the same

5 Now the Activate/Reset Credentials
page will open. Enter your Corporate ID,
User ID and Date of Birth

6
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9 Open the NBF Corporate Access App
on your mobile device and click on
Scan the NBF Security Image

10 You will be prompted to enter your 
4 Digit PIN and Confirm it. 
It is required every time you use 
NBF Corporate Access

Now you will see the
NBF Security Image on the screen

8Enter OTP received on
your registered mobile number

7

Congratulations! You have successfully activated
Credentials and now you are ready to use
NBF Corporate Access.
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nbf.ae

Call 8008NBF(623)


