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NBF Code of Conduct

Objective

The purpose of this policy is to set out the
principles associated with ensuring that all
NBF and outsource employees fulfil their
obligations to comply with all applicable
laws, rules and regulations and meet the
ethical and conduct expectations of the
Bank. The Bank expects that employees will
act in accordance with the highest ethical
and behavioural standards.

Code of Conduct

The Bank shall maintain a ‘Bank Code of
Conduct and Ethics’ (the Code).

The Code shall set out the Bank’s minimum
expectations of behaviour in the workplace,
during working hours and in situations
where their actions will or are likely to
reflect on the perception of the Bank by the
community.

Applicability

This policy is applicable to all employees of
the Bank and all contractors with access to
the Bank's premises or data within the
National Bank of Fujairah and all its related
subsidiaries.

Owner of the Code

The Code shall be owned by the
Management Committee of the Bank.
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Review of the Code

The Code shall be reviewed annually by the
Head of Human Resources and the Chief
Risk Officer.

Content of the Code

The Code may include any matter relating
to behaviour or ethics that the Management
Committee in its absolute discretion may
deem necessary.

Without limiting the generality of the
foregoing, the Code may include the
following;

e Compliance with Laws, Rules and
Regulations.

e Compliance with the Bank’s Policies.

e Expectations and Standards of Fair and
Honest Dealing.

e Expectations of Behaviour in the event of
a Real or Apparent Conflict of Interest.

e Expectations regarding Outside Activities
and Compensation including
circumstances which the Bank may deem
to be incompatible with employment by
the Bank.

e Personal Share Dealing.

e Insider Trading.

e Bribery and Corruption.

e Discrimination, Victimisation and
Harassment.

e Money Laundering.

e Data Privacy and Security and
Maintenance of Confidentiality.

e Communication with the Media.

e Electronic Communications and use of
Bank Information and Communications
Technology.

e Gifts and Entertainment.

e Boycotts and Sanctions.

e Retention of Books and Records.

e Sales and Marketing Materials.

e Arrest, Detention, Prosecution and
Conviction.

e Substance Abuse.

e The Use and Protection of Bank Owned
Assets including Personal Use.
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e Retention and Ownership of Intellectual
Property.

e Expectations Associated with Public and
Regulatory Reporting.

Conditions of Employment

It shall be a condition of employment with
the Bank or for engagement by the Bank as
a contractor that the content of the Code is
acknowledged as being understood and that
observation of the Code is an ongoing
requirement for maintaining employment or
engagement.

Acknowledgement of the Code

All employees of the Bank and outsource
staff engaged by the Bank shall provide
written or electronic acceptance and
acknowledgement of the Code as set out in
Section 21.7 of this policy prior to
commencement of employment or
engagement and on an annual basis and in
the event that the Code is amended.

Failure to make the required
acknowledgements will be a breach of
fundamental conditions of employment and
will result in the immediate termination of
employment or engagement or of the offer
of employment or engagement.
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